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ProvidersdMake Wth Websites

by Joe Bavonese, PhD
Licensed Psychologist & -©irector, Uncommon Practices

Hi, Joe here from Uncommon Practices. Whether we like it or not,
we live in the Internet Age, andebsites are thele facto standarebf
how we define our identity in that world. While there are certainly
other forms of online presence, the website is the hub that links it all
together.

The Internet has lived up to its promiaad its hype. Since the first

Web browserfor mass consumption, Mosaic, was released in 1993,

in just 15 years ovel25 million websites with over 25 billion padesve been created.
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areas of 21 century life: mwsic; books; phones; connecting with family, friends and
colleagues; our most important information; our jobs; our money; our hobbies; our
vacations; and our purchasing or all products and services, big and small. Unfortunatel
our graduate training andrpfessional organizations have failed miserably to keep us up
to date with these change@lmost none of us have gotten any serious help in terms of
understanding business, website design or Internet marketing. Those of us who have
succeeded in this era kia mostly done so by our own costly tretd-error efforts.
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my way through gaduate school by tutoring other doctoral psychology students in how
to use computers for their research and data analysis).

In 1997 | created my first website for my therapy practice. The best | can say about it is
that it was awful. It had 3 pages, naghics, 2 links, and got a whopping total of 3
visitors in 6 months (and all 3 visitors were from Europe). My timing, however, was
fortuitous: the next year after my pitiful site launched, a small company named Google
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experts and learning everything | cdudbout how to create a succdsgkonline

presence. These efforts were pretty worthless at first, since almost no one had a
website and even email addresses werd ptietty rare. But once the Internet become
more popular in this decade, my efforts have really paid off. | finally figured out the
Internet game and got so many referrals from it that | was able to expand my solo
practice to a group practice with Joviders. My website hagenerated at least 40

Internet referrals every montfor the past 4 years, while costing me an average of only
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forever, but | do believe that as long as | stay ahead of the technology curve, the online
world will be a rich source of referrals for years to come.

Since 2005 when Mel Restum and | started UncomPi@ctices, | have personally
reviewed over 200 websites from healthcare providers. While some of them have been
excellent sites, the vast majority have suffered from a number of serious flaws that
greatly limit their effectiveness in generating referrals.

Websites should be more than online brochures
they should generate referrals. Lots of them.
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creating a websiteMy goal in this report is for everyone readitigs to start getting

more referrals ASAM.you have a website, correct any of these mistakes you may be
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have a website, create one soon using these principles andhauldbe able to

generate referrals more rapidly than many others who already have a site.

And as we go tlmugh these items, remember this

Over time, gery one of these mistakean cost
youhundreds of lost referta
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The website game boils down to these 2 factors:
1. You need to get visitors to your site and

2. You need to convert thse visitors to a client by getting them to
call or email you

This repot will address aspects of both of these topitse problems and tips will
include information about websiteontent, style and design; navigation; and internal
HTML programming. Sonoé the tips will inevitably tap into general marketing and
business knowledge as well.
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randomly searching the web. | have hidden the names optiogiders but show tle
images on the paged the siteto illustrate my points.

So here we go: the Most CommbebsiteMistakesX.

1. Making Your Home Page a Monument to Your Ego

Many providerHome Pages are nothing more than a picture of thelvess andor a list

of their credentialsk training ¢ K S Ndnieationyof problemshey can solveor issues
IKSe g2N] SAIOKOD ¢CKA&a I LILINRBI OK R2SayQi
to know if you can help them and SECOND want to know ihgwa good credentials.
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dental school?

The cold cruel reality is this:
Nobody cares about you or your site.

Real 8 ¥ { KWRatmesPviifdri$ dare about igou solvingtheir problemsof daily
iving ¢ KS& R2y Qi OFNBF 6KSNB e2dz G4NX¥AySR 2N
pretty pictures you have on your Home page. Also, you need to know i@ LJX S Q&
attention spans online are mhcshorter than they are offlinestudies show that/ou

typically have less than 10 secontts convincea new visitorthat you can help with

their specific problemRead that again: 10 secondsQ i dzl f t 8 X L QY @ SA )
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most studies say 7 secondhm less than the time it tookoy to read the last two
sentences people form a complete opinion about you, your practice and your services.
LY T ANK ,2dz 0SO® . dzii OGKI0Qa ¢KI OGO ¢S KI

So you HAVE to let them know thatyou undetsy R g Kl 0 G KS@ QNB 37
instt yifed LT y20X GKS@QNB 3I2ySXAlQa 2dzai

To summarize this point2ydzNJ A4S Aa OSNII Ay 0

IT'S ALL ABOUT

ME

All of the following examples are pictures of
actualHome Pagesf licensecealthcare providers

L QY \flhgioutihesé sitegL QY YSNBf & aleAay3a GKFG (K¢
referrals if they changed some aspects of their websites. The sad thing is that most of
these changes can be accomplished with only a small amount of time and/or money,
and mostprovided & AYLX & R2y QU (y2¢ oKIG G2 R2®

Butthese sitesare typical samples of literally hundreds of such webdras providers
all over the Interne(see for yourself just searcHor any healthcare providers any
OAdGe Ay (KS ! damdthgniesodepatmiolver agairt§ S (1 K S

As you look at the following website images on the next pages qurekheMmber, 710
secondyask yourself the following questions:
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' What is the main message their Home Page is telling you?

I Who is it about?

T What pradblems of daily living are they telling you that they can address?

I How emotionally engaging do your find these Home Pages?
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The only Los Angeles Chiropractor "Voted #1"

”n "
We treat all SPINES of peop le” « in Los Angeles for several years byCitysearch
Dr. Satellite Location:
Radiology, Postgraduate Honors Chiropractic in Westwood Village
West Los Anaeles Chiropractic ™ By apnointment

> habla Espafiol)

Los Angeles, CA 90064 M/ W/, o g.uUam-10:15am

New Patients Click here

West Los Angeles Chiropractic™

West Los Angeles Chiropractic™, ¢ Chiropractic, has been
at this location since 1992, conveniently located near the 10 and
405 freeways, and is regarded as one of the most respected offices
in the city. From the time I graduated UCLA, I have committed
thousands of hours helping people out of pain and into a better,
healthier lifestyle through Chiropractic. While attending UCLA, 1
was able to work with the prestigious track and football teams in
biomechanics and graduated with a background in Kinesiology. I've
worked with NBA coaches, players, and agents for years.

I specialize in helping patients with neck, lower back, hip pain, leg
pain, accidents, and sports-related injuries. My deep
understanding and intense interest have allowed me to have
tremendous success with accident-related and disc-related injuries,

as well as providing welcome relief to pregnant women with $275 offl
managing their lower back discomfort.

Special Offer for new patients

(Click here for details!)

Did you know that

Alout Faifiy your can
Hello, and welcome to my website, [ look forward to the F:Eatrz g”ﬁa?,;;céf
possibility of getting to know you and would also like to life? Leam more
tall you a little about myself. My practice is devoted to about my work on
working with adults, adalescents and couplas to help dreams and how it
them deal with difficulkies in their relationships and in can help you.

their persanal lives. 1 am a licensed Chnical
Esychologist, and have receved extensve traming at
such insbitutions as Children's Hospital, the Maple
Counseling Center, and the Wright Institute, Los
Angsles. I received my B4, (Summa Cum Laude) from
‘Washingbon University, and my M4, and doctorats in
Peychology are from the Cabfornia School of
Profagsional Psychalogy. In addition to my years of
wark in private practice, my experiance includes five
yaars of intensive supervised clisnt counssling, and
over 3,000 pre- and post-doctoral hours of working with
clients.

1 belisve that as people ravisit the past in the contaxt
of the relatonships and issues that are mportant to
them in the present, powerful similarities and pattemns
aften emerge. By recognizing and safely re-experiencing
these patterns in therapy, and by sxploring how these
patterns drive our responses bo p2opls and svents in
the presant, the road ko personal healing and growth
unfalds and posibive change becomes possible,
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CPh.D. wali d linizal psyehelegit in tha San Francibee Bay Anga and an instroctar a2 tha Calitareds Seheel of
Frefurrianal Fagshelegy (A%ant | ianal Uriveryty), She specializedt im the svaluatian and treptment of criviral defendarss. Hae
rasearch on the psychasscial mesivations af hate crme offenders has been awarded with the Manetie/Harsriz Trust Awerd and the Harry
Frark Guggenheim Fellowship. Her peer-reviessd pubhications have appearsd in the American sbawtoral Scientist, the Jourmod of
Mnterpersanal Vigience, the Enoyoiopedla af Welence, the Encyclogedio of Criminolagy. the Jeurnal of Forensic P:ychul.ng‘r Practice, and
ethar venuss. & Termer eririul invettigater and legal affuin rapartes, ihe recaived pasis L trairing in F lagy thraugh the
Uriversy af Washingten.

Clinical Psychologist

__ Office Contents:

St
New York, NY 10025 « How pevehotherapy works

« My approach to psvehotherapy
« The therapeutic environment

B Phonc: 212-

« Insurance
Email me » My pesume

Welcome

HOW THERAPY WORKS

Effeetive therapy is mose tha just an mielleeneal exclange, Altheogh expeessing voor thovghts i npeatan, it is essewtial 1l e process develops mia
someiling deeper, Signidficand eha.ug:e takes place oman enational level and mvolves rewerking the way we feel, I7we coukd think cor way oot of proldens,
chaigze woul be easy. Feelings aren't always saticnal or subject 1o logic,

A good fit with your therapist or counselor is essential m arder ta 2déress ifficult emotional ssues. A sense of comfart and suppart are the starting pomts o the
develapment of a safe and collaborative relabonship, which is crecial for promoeting growth and change. Thetapy ean fil when there is cat o good f1.

Juyg o top
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My nama is Or. Iam a Licansad Chnical
Peychologist n Bevary Hils, Twork with 2 wast amzy of adulz,
adolezcent and chid chents presentng with a wanety of
serrpoms and degnosss.  [slso condwct prpchologicsl tasting
Tor cinical educrional and Terencic Beues, B=law & & Btng of
tha dagnoges and symptoms thak [ often treat in my chicl
Wk

ADHD, Aspargar’s Dsorder, Aneiety, Beragvement and Loss,
Body Dysmaorphia, Depraceioe, Hypacherdriace, Leirning
Dofficuftms, Post Traumshic Strass Dsarder, Problarms with
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10 Signs of Alcohoksm
ADHD

Adeleseent Poydhokdy
AnxRLy

Arz You Stressed Qut?

Moftvation, 5= Estaem Iszues, Socal Phobi, Sonateaton Articks
Deorders, Substance Abuse and Addictan, Troubke wih
Rabtionsnps. 1 k0 355855 DETENts for ther aetsbdty and Autsm
readimess b0 underge Balatnc Sungery.
Bariatric Surgery
Thoge Sxpanisncng symatoms such as thess cen find relief
thiowgh the therapeutic therapet!chent relationship. My methed of conducting therapy 5 Daprassien
pspchocymamic meaning that 1fanss on each dant’s unprocessed, unconsoous thoughts and
amotizns [o provide insight, self knowkage and srretom rekef, My sty is o reltonal o th
meaning that tha wark of 'm the unconscious consoous” 5 done withon the pammatars of ekt
e ‘here and now” reltionsnip ek I form wich my dent. 0 € within this spadfic fremawork
thak [ fnd therapy 3 be most efecthoe n producig feelngs of rebef, and N fosterng kag-bem Does your chid or stedent hive

change towand schicwing thersoautic gosls. attentien probibems?

Services
: New Dentist Dr Sunday, January 18, 2009
Invisalign
Restorative Dentist "Located in Midtown . for over 25 years, I've been a dentist ir
dedicated to bringing my patients state-of-the art dental care. My special expertise as
Porcelain Laminates a cosmetic dentist and an implant dentist means | can bring back your beautiful, healthy
smile...and restore your self confidence."
Periodontal Treatment
Gl Dot Doctc is currently rated one of the top dentists in New York City, based on
{nalar: Dentaly user recommendations on Yahoo local and Google local!l. He continues to be commited
Endodontica to providing the very best in dental care available in Please feel free to explore the
website, or just call us at for an appointment! Click on our site map for
Cosmetic Dentistry a complete view of our content.
ZOOM
' Cosmetic Photo Gallery

is a New York dentist utilizing the latest dental technology and
emphasizes comprehensive dentistry, which is made up of many types of dental care,
including preventive dentistry , cosmetic dentistry, implant dentistry, restorative
dentisrty , the treatment of periodontal disease, treatment of temporomandibular joint
disorders and endodontic treatments.

Health News You
Can Use!

"Porcelain laminates can be a
terrific way to get a new smile....."

St more He is a preventive dentist, who emphasizes frequent cleaning, patient homecare,
including toothbrushing and flossing, and timely intervention since this is the best way to

eliminate many of the problems patients experience. The scope of preventive dentistry may
extend beyond the mouth. There is mounting evidence that having a clean and disease
free mouth may help prevent other medical problems. Also.early recognition and
counseling on habits which might be negatively influencing your dental health, such as poor
diet and smoking, may help create more succesful treatment outcomes. [ isa
dentist in New York performing minimally invasive dentistry and fixing small problems like

" Best dentist I've been to in the city
or elsewhere...." read more

Z‘_’f&?&:ﬁi’ m b;:;'y“’ abfractions before they get bigger. If you are experiencing tooth sensitivity it is a good
e arwnd % time to visit a dentist before the problem gets more severe and harder to fix.

read more
As a cosmetic dentist in 1s a reputation for providing natural looking
esthetic bonding so that teeth appear not to be altered or filled. He is fortunate to be able

h i Dt sa  loutilize some of the best cosmetic dental laboratories in NYC., so his crowns and

rrue professional with a great sense  POrcelain laminates look highly cosmetic and function great. has been

of humor!” read more whitening teeth ’ " since 1984 and has created hundreds of whiter and more

cosmetic smiles. This tooth whitening is acomplished using either tray bleaching at
home , in office Zoom tooth whitening or a combination of both. He also a New York

rnematic dantiet wha 1120 Inviealian (invicihla hrarae) tn rraata mnra rnematic emilac
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